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Factsheet
Business Mobile Plans

Whatever the size of your business, we can provide the ideal mobile solution for you. Our
tariffs are flexible to suit all kinds of businesses and are designed to save you money. Add to
that a wide range of great-value handsets and a reliable network with excellent coverage, and
it’s easy to see why more and more businesses are choosing to rely on us.

Key features

- Flexible cost-effective price plans

- Share your minutes and high speed data

- Unlimited texts on every plan

- BlackBerry from £8.33 per month extra

- Great value international roaming boosters

- Generous handset allowances or go SIM only and save
up to 25%




Price plans
All our price plans are simple and easy to understand and offer great value:

Price per | Minutes’
Included in every plan

month
Business125 £16.67 125
v Unlimited high speed data )
(while on net, for main user) Business200 £20.83 200
V4 5Mb UK roaming data3 Business400 £29.17 400
(per user, per month)
Business800 £37.50 800
«/ Unlimited texts
Business1200 £50.00 1200
« Unlimited additional users 4 Business2000 - .
usi .
from £4.17 per month
. . Business3200 £91.67 3200
v/ Free to receive calls in UK & Europe
L. Business4800 £133.33 4800
v/ Unlimited free calls between users
. Business6500 £166.67 6500
v All unused minutes rolled over
for 1 month Business11000  £237.50 11000
Business14000 £300.00 14000
Business18000 £383.33 18000

High Speed Data

Having access to emails, applications and web browsing is often essential for our business customers, so we've
included unlimited? High Speed Downlink Package Access (HSDPA) data as standard on all our business plans
while you're on our network. HSDPA is an advanced 3G technology which enables you to browse the web and
download data at faster speeds than regular mobile internet.

Additional Users

Share minutes and texts between employees for greater cost-efficiency. Choose from:

Smart Standard
N To share calls, texts and i To share calls and texts
P unlimited highspeed data per rhonth

Discounts available: 10-24 additional users £5.83
per user, 25+ £4.17 per user.

UK, Cl and Isle of Man and Republic of Ireland landlines and mobiles. Excludes premium rate and non-geographic numbers.

2Unlimited for main user and any smart additional users. 10Mb for standard additional users.

35Mb datais the equivalent of approximately 500 text only emails, or around 20 text based web pages. Downloading images, music and video make data
usage considerably higher.



BlackBerry® Plans

The following BlackBerry solutions can be added onto any of the price plans listed on page 2, giving you a
complete package of calls, texts and BlackBerry data. Alternatively you can purchase them as a stand-alone
service and pay for your calls and texts on a usage basis.

Service Price Data

If you're travelling abroad and need to take your BlackBerry with
BlackBerry £5 you, select the International roaming* option, giving you unlimited
International data and email when connected to the C&W network and 5MB

Roaming e data a month when connected to any of our roaming partners
around the world.
Choose BlackBerry Euro Roaming if you plan to use your
BlackBerry £20.83 BlackBerry anywhere within Europe. Get unlimited data and email
Euro Roaming per month while connected to the C&W network, and 5MB data a month
when travelling within Europe*.
£12.50 For companies with a BlackBerry Enterprise Server. Get unlimited
BlackBerry BES or mbnth data and email when connected to the C&W network plus 5MB of
P data a month when travelling within the UK.
Perfect if you do not have a server and all you want is a great
£8.33 BlackBerry handset allowing you to use email and internet. The
BlackBerry BIS per month BlackBerry Internet Service (BIS) provides unlimited data and

email when connected the C&W network.

*See www.surecw.com/roaming for a full list of roaming enabled destinations
For more information please ask your Account Manager for a copy of our BlackBerry Solutions factsheet
(please see last page for contact details).



Roaming
CWC have an expansive network of partners around the globe enabling your business to keep working
wherever in the world you may be travelling to.

We constantly work to add new locations. To check up-to-date destinations visit www.surecw.com/roaming

Frequent traveller boosters

For frequent travellers, roaming boosters can help reduce call and data costs:
Roaming Voice Booster (UK and Ireland)
Pay £4.17 per month and receive a 50% discount on making calls when in the UK & Ireland

Roaming Data Booster (UK and Ireland)
Pay £4.17 per month and receive a 50% discount on data charges when in the UK & Ireland

Free to Receive Calls Worldwide
Pay £8.33 per month and receive calls FREE wherever you are in the world

Roaming charges

Where Making Making Receiving | Sending | Data Making Making Data
you're callsto CI, | callsto calls texts per MB | callsto CI, | callsto per MB
calling IOM & UK | rest of the IOM & UK | rest of

from world the world

Price with monthly booster

UK 25p 56p FREE 16p £1.28

Ireland 56p 64p FREE 16p £8.32

cwcC 36p 70p 31p 19p £6.50

Caribbean

& Macau

France 56p 72p FREE 16p £5.00

Europe 56p 64p FREE 16p £8.32 56p 68p £8.32
(EV)

Europe 67p 64p FREE 19p £9.99 67p 82p £9.99
(non EU)

North 92p £1.23 82p 26p £799 92p £1.23 £7.99
America

Rest of the £1.02 £1.54 82p 26p GG T 1.02 £1.54 £9.99
world

Prices per minute and charged in increments of 60 seconds.



Charges outside your plan
For any of our plans, once you've gone beyond your plan allowance or if you're calling destinations outside
of your inclusive minutes, this is what we charge.

Channel Island, Isle of Man and UK landlines

(excludes non-geographic & premium rate calls) 20
Channel Island & Isle of Man mobiles 9.07p
UK mobiles 17.50p
Europe landlines 17.50p
Europe mobiles 25.83p
US & Canada (landlines & mobiles) 21.67p
Aus~tralia, Bahamag, Bermuda,. Hong Kong, Japan, New Zealand 25.83p
& Singapore (landlines & mobiles)

Rest of the world (landlines & mobiles) 64.17p
Text (anywhere except premium-rate) 5.83p
Local internet usage (per MB) 417p

No time band differentiation. Prices per minute and charged in increments of 60 seconds.

Handset discounts and SIM only options

All the price plans listed in this factsheet include a handset subsidy to enable you to get free or discounted
mobile handsets. Please contact your Account Manager for details.

If you already have a phone and you just need a SIM or SIMs you can now get a discount based on your
contract length:

- 15% for a 12 month contract
- 20% for an 18 month contract

- 25% for a 24 month contract

VAT

All prices listed in this factsheet exclude VAT

More information?

Contact your Account Manager or if you're not yet a customer call 01624 692222
or email iombusiness@surecw.com

Isle of Man

2nd Floor

14 Athol Street
Douglas

Isle of Man

IM1 1JA

T: 01624 692222

Www.surecw.com



